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“When you need more than staples”
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We know the problem. We’ve seen the maze of constituents you have to consider:
your users of office supplies who want free reign; your accounting department
who wants an invoice presented in a specific way; your VFO who wants lowest
cost; your IT department who wants seamless electronic inerface; your receiving
personnel who want the deliveries to arrive at their preferred time with clearly
displayed user information. You’re squeezed between the requirements of your
constituents and your national supplier saying no to those needs.

Lets Learn Together

R & Roffice
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We want office supplies to be an effortless part of
your day. So we’ve made service into an art form.
Our business model embraces the details.

We know the education industry
because it is our only industry.

Working with you to service your unique needs is
our speciality. Anything else is, well, pointless.

Customized ordering site2 YES!

Tailored for you like a custom-made shirt. One-size-never-fits-all.

Your management controlS administered? YES!
You make the rules. We enforce them.

Low prices with no surprise increases? YES!
No sneak-attack price hikes. Period.

Custom invoicing? YES!

Everything you ever wanted in an invoice but were afraid to
ask. Guaranteed to put pep in the step of your accounting
department.

Responsive delivery solutions? YES!
You tell us when, where and we're there.

Seamliess electronic inferface? YES!

Our system was raised right and will play nicely with your system.
Punchout catalog on eVA.

Accessible online reports unigue to you? YES!

Need a department's ordering history? No problem. Want to add
users? Piece of cake.

llocal stocking of proprietary items:? YES!

Your unique items safe and sound at our distribution points
for quick access. Never run out of those mission critical stress
balls imprinted with your logo.

Next-day delivery nationwide? YES!
Office supplies delivered free the next day throuhout the country.

Contact: 804-225-8318

jim@rrsupplies.com
www.rrsupplies.com
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From Your Point of View

R&R achieves its service commitments with the focus on local and national customer satisfaction. Our network
of distribution partners allow us to service our customers’ needs in a quick and efficient manner.

Our Website’s a Cinch and Tailored to You

Our website is tailored sFecificaIIy to meet your needs. We back up our word with a complete web store that
leads the industry in customer focused management tools. Our website offers our customers the ability to
pudstomze their favorites list and reports. We believe we offers the easiest-to-use online ordering system in the
industry

You Don’t Pay More

R&R provides a new model in business-to-business sales of office products, one that elevates service to a new
level by putting our customer needs first. We are committed to fair pricing, integrity, performance, qluahty and
acc?untablllty. We source our products from a diverse network of business partners to offer you value and
custom service.

CERTIFIED

Small,
Women and
LA Minority-Owned

Supplier Diversity Strengthens the Commonwealth
by the Virginia Department of Minority Business Enterprise

Our distribution centers are nationwide
allowing us to serve your needs in a
uick and efficient manner. We employ

talented, knowledgable customer ser-

vice oriented individuals nationwide with
a desire to meet your needs.
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